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IN THE UNITED STATES DISTRICT COURT 
FOR THE DISTRICT OF COLUMBIA FILED 

UNITED STATES OF AMERICA, 
et al., 

Plaintiffs, 

v. 

BANK OF AMERICA CORP. et al., 

Defendants. 

) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 
) 

---------------~) 

Civil Action No. 

CONSENT JUDGMENT 

APR.~ 4 2012 
Clerk, U.S. oistnct is. tlankruptcy 

Courts for the District of Columbia 

12 036_1 
----

WHEREAS, Plaintiffs, the United States of America and the States of Alabama, Alaska, 

Arizona, Arkansas, California, Colorado, Connecticut, Delaware, Florida, Georgia, Hawaii, 

Idaho, Illinois, Indiana, Iowa, Kansas, Louisiana, Maine, Maryland, Michigan, Minnesota, 

Mississippi, Missouri, Montana, Nebraska, Nevada, New Hampshire, New Jersey, New Mexico, 

New York, North Carolina, North Dakota, Ohio, Oregon, Rhode Island, South Carolina, South 

Dakota, Tennessee, Texas, Utah, Vem1ont, Washington, West Virginia, Wisconsin, Wyoming, 

the Commonwealths of Kentucky, Massachusetts, Pennsylvania and Virginia, and the District of 

Columbia filed their complaint on March 12, 2012, alleging that Wells Fargo & Company and 

Wells Fargo Bank, N.A. (collectively, "Defendant") violated, among other laws, the Unfair and 

Deceptive Acts and Practices laws of the Plaintiff States, the False Claims Act, the Financial 
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Institutions Reform, Recovery, and Enforcement Act of 1989, the Servicemembers Civil Relief 

Act and the Bankruptcy Code and Federal Rules of Bankruptcy Procedure; 

WHEREAS, the parties have agreed to resolve their claims without the need for 

litigation; 

WHEREAS, Defendant by its attorneys, has consented to entry of this Consent Judgment 

without trial or adjudication of any issue of fact or law and to waive any appeal if the Consent 

Judgment is entered as submitted by the parties; 

WHEREAS, Defendant by entering into this Consent Judgment does not admit the 

allegations of the Complaint other than those facts deemed necessary to the jurisdiction of this 

Court; 

WHEREAS, the intention of the United States and the States in effecting this settlement 

is to remediate harms allegedly resulting from the alleged unlawful conduct of the Defendant; 

AND WHEREAS, Defendant has agreed to waive service of the complaint and summons 

and hereby acknowledges the same; 

NOW THEREFORE, without trial or adjudication of issue of fact or law, without this 

Consent Judgment constituting evidence against Defendant, and upon consent of Defendant, the 

Court finds that there is good and sufficient cause to enter this Consent Judgment, and that it is 

therefore ORDERED, ADJUDGED, AND DECREED: 

I. JURISDICTION 

1. This Court has jurisdiction over the subject matter of this action pursuant to 28 

U.S.C. §§ 1331, 1345, 1355(a), and 1367, and under 31 U.S.C. § 3732(a) and (b), and over 

Defendant. The Complaint states a claim upon which relief may be granted against Defendant. 

Venue is appropriate in this District pursuant to 28 U.S.C. § 139l(b)(2) and 31 U.S.C. § 3732(a). 

2 
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II. SERVICING ST AND ARDS 

2. Defendant shall comply with the Servicing Standards, attached hereto as Exhibit 

A in accordance with their terms and Section A of Exhibit E, attached hereto. 

III. FINANCIAL TERMS 

3. Payment Settlement Amounts. Defendant shall pay into an interest bearing escrow 

account to be established for this purpose the sum of$1,005233,716, which sum shall be added 

to funds being paid by other institutions resolving claims in this litigation (which sum shall be 

known as the "Direct Payment Settlement Amount") and which sum shall be distributed in the 

manner and for the purposes specified in Exhibit B. Defendanf s payment shall be made by 

electronic funds transfer no later than seven days after the Effective Date of this Consent 

Judgment pursuant to written instructions to be provided by the United States Department of 

Justice. After Defendant has made the required payment, Defendant shall no longer have any 

property right, title, interest or other legal claim in any funds held in escrow. The interest 

bearing escrow account established by this Paragraph 3 is intended to be a Qualified Settlement 

Fund within the meaning of Treasury Regulation Section 1.4688-1 of the U.S. Internal Revenue 

Code of 1986, as amended. The Monitoring Committee established in Paragraph 8 shall, in its 

sole discretion, appoint an escrow agent ("Escrow Agent") who shall hold and distribute funds as 

provided herein. All costs and expenses of the Escrow Agent, including taxes, if any, shall be 

paid from the funds under its control, including any interest earned on the funds. 

4. Payments to Foreclosed Borrowers. In accordance with written instructions from 

the State members of the Monitoring Committee, for the purposes set forth in Exhibit C, the 

Escrow Agent shall transfer from the escrow account to the Administrator appointed under 

3 
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Exhibit C $1,489,813.925.00 (the "Borrower Payment Amount") to enable the Administrator to 

provide cash payments to borrowers whose homes were finally sold or taken in foreclosure 

between and including January 1. 2008 and December 31, 2011; who submit claims for harm 

allegedly arising from the Covered Conduct (as that term is defined in Exhibit G hereto); and 

who otherwise meet criteria set forth by the State members of the Monitoring Committee. The 

Borrower Payment Amount and any other funds provided to the Administrator for these purposes 

shall be administered in accordance with the terms set forth in Exhibit C. 

5. Consumer Relief Defendant shall provide $3.434.000.000 of relief to consumers 

who meet the eligibility criteria in the forms and amounts described in Paragraphs 1-8 of Exhibit 

D, and $903,000,000 ofrefinancing relief to consumers who meet the eligibility criteria in the 

forms and amounts described in Paragraph 9 of Exhibit D, to remediate harms allegedly caused 

by the alleged unlawful conduct of Defendant. Defendant shall receive credit towards such 

obligation as described in Exhibit D. 

IV. ENFORCEMENT 

6. The Servicing Standards and Consumer Relief Requirements, attached as Exhibits 

A and D. are incorporated herein as the judgment of this Court and shall be enforced in 

accordance with the authorities provided in the Enforcement Terms. attached hereto as Exhibit E. 

7. The Parties agree that Joseph A. Smith. Jr. shall be the Monitor and shall have the 

authorities and perform the duties described in the Enforcement Terms, attached hereto as 

Exhibit E. 

8. Within fifteen (15) days of the Effective Date of this Consent Judgment, the 

participating state and federal agencies shall designate an Administration and Monitoring 

Committee (the "Monitoring Committee") as described in the Enforcement Terms. The 

4 
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Monitoring Committee shall serve as the representative of the participating state and federal 

agencies in the administration of all aspects of this and all similar Consent Judgments and the 

monitoring of compliance with it by the Defendant. 

V. RELEASES 

9. The United States and Defendant have agreed, in consideration for the terms 

provided herein, for the release of certain claims, and remedies, as provided in the Federal 

Release, attached hereto as Exhibit F. The United States and Defendant have also agreed that 

certain claims, and remedies are not released, as provided in Paragraph 11 of Exhibit F. The 

releases contained in Exhibit F shall become effective upon payment of the Direct Payment 

Settlement Amount by Defendant. 

10. The State Parties and Defendant have agreed, in consideration for the terms 

provided herein, for the release of certain claims, and remedies, as provided in the State Release, 

attached hereto as Exhibit G. The State Parties and Defendant have also agreed that certain 

claims, and remedies are not released, as provided in Part IV of Exhibit G. The releases 

contained in Exhibit G shall become effective upon payment of the Direct Payment Settlement 

Amount by Defendant. 

VI. SERVICEMEMBERS CIVIL RELIEF ACT 

11. The United States and Defendant have agreed to resolve certain claims arising 

under the Servicemembers Civil Relief Act ("SCRA") in accordance with the terms provided in 

Exhibit H. Any obligations undertaken pursuant to the terms provided in Exhibit H, including 

any obligation to provide monetary compensation to servicemembers, are in addition to the 

obligations undertaken pursuant to the other terms of this Consent Judgment. Only a payment to 

5 
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an individual for a wrongful foreclosure pursuant to the terms of Exhibit H shall be reduced by 

the amount of any payment from the Borrower Payment Amount. 

VII. OTHER TERMS 

12. The United States and any State Party may withdraw from the Consent Judgment 

and declare it null and void with respect to that party if the Defendant does not make the 

Consumer Relief Payments (as that term is defined in Exhibit F (Federal Release)) required 

under this Consent Judgment and fails to cure such non-payment within thirty days of written 

notice by the party. 

13. This Court retains jurisdiction for the duration of this Consent Judgment to 

enforce its terms. The parties may jointly seek to modify the terms of this Consent Judgment 

subject to the approval of this Court. This Consent Judgment may be modified only by order of 

this Court. 

14. The Effective Date of this Consent Judgment shall be the date on which the 

Consent Judgment has been entered by the Court and has become final and non-appealable. An 

order entering the Consent Judgment shall be deemed final and non-appealable for this purpose if 

there is no party with a right to appeal the order on the day it is entered. 

15. This Consent Judgment shall remain in full force and effect for three and one-half 

years from the date it is entered ("the Term"), at which time the Defendants' obligations under 

the Consent Judgment shall expire, except that, pursuant to Exhibit E. Defendants shall submit a 

final Quarterly Report for the last quarter or portion thereof falling within the Term and 

cooperate with the Monitor's review of said report, which shall be concluded no later than six 

months after the end of the Term. Defendant shall have no further obligations under this 

Consent Judgment six months after the expiration of the Term, but the Court shall retain 

6 
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jurisdiction for purposes of enforcing or remedying any outstanding violations that are identified 

in the final Monitor Report and that have occurred but not been cured during the Term. 

16. Except as otherwise agreed in Exhibit B. each party to this litigation will bear its 

own costs and attorneys' fees associated with this litigation. 

17. Nothing in this Consent Judgment shall relieve Defendant of its obligation to 

comply with applicable state and federal law. 

18. The sum and substance of the parties' agreement and of this Consent Judgment 

are reflected herein and in the Exhibits attached hereto. In the event of a conflict between the 

terms of the Exhibits and paragraphs 1-18 of this summary document, the terms of the Exhibits 

shall govern. 

UNITED STA ES DISTRICT JUDGE 

7 
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For the Department of the Treasmy: 

GEORGE W. MADISON 
General Counsel 
U.S. Department of the Treasury 
1500 Pennsylvania Avenue, NW 
Washington, D.C. 20220 
Tel.: 202-622-0283 
Fax: 202-622-2882 

For the Federal Trade Commission 
(as to Exhibit F only): 

Amanda Basta 
Attorney 
Federal Trade Commission 
600 Pennsylvania Ave., NW 
Washington, DC 20058 
Tel: 202-326-2340 
Fax: 202-326-2558 

8 

For the United States: 

T~ 
Acting Associate Attorney General 
U.S. Department of Justice 
950 Pennsylvania Ave., N.W. 
Washington, DC 20530 
Tel.: 202-514-9500 
Fax: 202-514-0238 

For the Depaiiment of Housing andUrban 
Development: 

HELEN R. KANOVSKY 
General Counsel 
U.S. Department of Housing and Urban 
Development 
451 7th Street, S.W. 
Washington, DC 20410 
Tel.: 202-402~5023 

Fax: 202-708-3389 

For the Consumer Financial Protection Bureau 
(as to Exhibit F only): 

Lucy Morris 
Deputy Enforcement Director 
Consumer Financial Protection Bureau 
1500 Pennsylvania Avenue, NW 
(Attn: 1801 L Street) 
Washington, DC 20220 
Tel: 202-435-7154 
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/ ,. 

For the I)'epartment of the Treasury: 
\ 

\ ' ., . 
\ t \ 
1 ~ \ 

I ' 
GEORGE W. MADISON 
General Counsel 
U.S. Department of the Treasury 
1500 Pennsylvania A venue, NW 
Washington, D.C. 20220 
Tel.: 202-622-0283 
Fax: 202-622-2882 

For the Federal Trade Commission 
(as to Exhibit F only): 

Amanda Basta 
Attorney 
Federal Trade Commission 
600 Pennsylvania Ave., NW 
Washington, DC 20058 
Tel: 202-326-2340 
Fax: 202-326-2558 
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For the Department of Housing andUrban 
Development: 

HELEN R. KANOVSKY 
General Counsel 
U.S. Department of Housing and Urban 
Development 
451 ih Street, S.W. 
Washington, DC 20410 
Tel.: 202-402-5023 
Fax: 202-708-3389 

For the Consumer Financial Protection Bureau 
(as to Exhibit F only): 

Lucy Morris 
Deputy Enforcement Director 
Consumer Financial Protection Bureau 
1500 Pennsylvania A venue, NW 
(Attn: 1801 LStreet) 
Washington, DC 20220 
Tel: 202-435-7154 
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For the Department of the Treasury: 

GEORGE W. MADISON 
General Counsel 
U.S. Department of the Treasury 
1500 Pennsylvania A venue, NW 
Washington, D.C. 20220 
Tel.: 202-622-0283 
Fax: 202-622-2882 

For the Federal Trade Commission 
(as to Exhibit F only): 

Amanda Basta 
Attorney 
Federal Trade Commission 
600 Pennsylvania Ave., NW 
Washington, DC 20058 
Tel: 202-326-2340 
Fax: 202-326-2558 

8 

For the Department of Housing andUrban 
Dev5lopment: . .. ., , 

,/ ,/ //':' ,< f r41?,(~ <i /.' 

1
,< (_.,,./ ~,if!.,.,,.,..,./!., ~, ,,/ 

·\&_,,~...._ !/,t«.;··%··/v"'i ·~'--, . 

HELEN R. KAkcivsKY ;;r--
Genera1 Counsel 
U.S. Department of Housing and Urban 
Development 
451 ?1h Street, S.W. 
Washington, DC 20410 
Tel.: 202-402-5023 
Fax: 202-708-3389 

For the Consumer Financial Protection Bureau 
(as to Exhibit F only): 

Lucy Morris 
Deputy Enforcement Director 
Consumer Financial Protection Bureau 
1500 Pennsylvania A venue, NW 
(Attn: 1801 L Street) 
Washington, DC 20220 
Tel: 202-435-7154 
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For the Department of the Treasury: 

GEORGE W. MADISON 
General Counsel 
U.S. Department of the Treasury 
1500 Pennsylvania Avenue, NW 
Washington, D.C. 20220 
Tel.: 202-622-0283 
Fax: 202-622-2882 

For the Federal Trade Commission 
(as to Exhibit F only): 

~~ 
Amanda Basta 
Attorney 
Federal Trade Commission 
600 Pennsylvania Ave., NW 
Washington, DC 20058 
Tel: 202-326-2340 
Fax: 202-326-2558 

8 

For the Department of Housing andUrban 
Development: 

HELEN R. KANOVSKY 
General Counsel 
U.S. Department of Housing and Urban 
Development 
451 7th Street, S.W. 
Washington, DC 20410 
Tel.: 202-402-5023 
Fax: 202-708-3389 

For the Consumer Financial Protection Bureau 
(as to Exhibit F only): 

Lucy Morris 
Deputy Enforcement Director 
Consumer Financial Protection Bureau 
1500 Pennsylvania Avenue, NW 
(Attn: 1801 L Street) 
Washington, DC 20220 
Tel: 202-435-7154 
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For the Department of the Treasury: 

GEORGE W. MADISON 
General Counsel 
U.S. Department of the Treasury 
1500 Pennsylvania A venue, NW 
Washington, D.C. 20220 
Tel.: 202-622-0283 
Fax: 202-622-2882 

For the Federal Trade Commission 
(as to Exhibit F only): 

Amanda Basta 
Attorney 
Federal Trade Commission 
600 Pennsylvania Ave .. NW 
Washington, DC 20058 
Tel: 202-326-2340 
Fax: 202-326-2558 

8 

For the Department of Housing and Urban 
Development: 

HELEN R. KANOVSKY 
General Counsel 
U.S. Department of Housing and Urban 
Development 
451 7th Street, S. W. 
Washington, DC 20410 
Tel.: 202-402-5023 
Fax: 202-708-3389 

For the Consumer Financial Protection Bureau 
(as to Exhibit F only): 

~~--
Lucy Morris 
Deputy Enforcement Director 
Consumer Financial Protection Bureau 
1500 Pennsylvania Avenue, NW 
(Attn: 180 I L Street) 
Washington, DC 20220 
Tel: 202-435-7154 
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h>r the !kpartmcnt of the ln:asun: 

--- -~-.----- - -··· -- -----
GEORCi L W. MAD!SU:\ 
General Counsel 
LS. Department of the Treasury 
1500 Pcnnsylnmia A. \cnuc. NW 
\Vashington. D.C. 20220 
Tel.: 202-621-0283 
Fax: 202-622-2882 

For the Federal Trade Commission 
(as to Exhibit F only): 

Amanda Basta 
AttorncY 
Federal Trade Commi::;sion 
600 Pennsylvania A\·c., !\\\. 
\\ash[ngtntL DC 20058 
Tel: 202-:r::n-2340 
hr.;:: 202-326-2558 

8 

For the United States: 

--:-A··/ /'1 -1J ((' '·? , ,, . , I; ' , 
~~~- ·L. 7.;<~.!~y. ~':'- --'-'~-----·:' 
THOMAS J. PERRELLI 
Associate AUurncy Gcnt.:ral 
lj .S. Department of Justice 
950 Pcnnsyh·ania /\\e .. i\. \V. 
\\.ashing1on. DC 20530 
Tel.: 202-514-9500 
Fa.\: 202-514-0238 

I 'or the Department nf I lousing and L:rban 
De\ clnpmcnt: 

HELEN R. KA\!OVSKY 
General Counsel 
C.S. Dcpartmt>nt ~1f I lousing and l. rban 
De\ clopmcnt 
451 ih Street S. W. 
\\':1shingto11, DC 20410 
I el.: 202-402-5023 
Fa.\: 202-708-3389 

For the Consumer rinancial Pr~Hcction Bureau 
(as to Exhibit F only): 

Lrn.:v \!orris 
Dc.·puty Enforc('mcnt Di rector 
Consumer financial Prot.:ction Rurcau 
l SUO Pennsylvania /\ \ cnue. N \V 
(.\ttn: 1801 I. Street) 
\\'ashingtun. DC 202:20 
Tel: 202-435-7154 
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For the State of Alaska: 

I ·~;· ~ 
~ ....._._.1 1 >:! { 1 . /. I 1 . 

~~£1 1 c .J t-i\_~. L-.<J I ·vi l· L ··., 
Oj{NTHIA C. DRINKWATER 
Assistant Attorney General 
Alaska Attorney General's Office 
103 l \V. 4th Avenue, Ste. 200 
A.nchorage,J\K. 99501 
Tel.: 907-269-5200 
Fax: 907-264-8554 

For the Alaska Division of Banking and 
Securities: 

-----·-
Lorie L. Hovanec 
Director 
Alaska Division of Banking and Securities 
Department of Commerce, Community and 
Economic Development 
550 W. ih Ave., Ste 1940 
Anchorage, AK 9950 l 
Tel.: 907-269-8140 
Fax: 907-465-123 l 
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For the State of Alaska: 

CYNTHIA C. DRINKWATER 
Assistant Attorney General 
Alaska Attomev General·s Office 
103 l W. 4th Av~nue. Ste. 200 
Anchorage. AK 9950 I 
Tel.: 907-269-5200 
Fax: 907-264-8554 

For the Alaska Division of Banking 
and Securities: 

?{~'J.~c< 
LORlE L. HOVANEC 
Director 
Alaska Division of Banking and 
Securities 
Department of Commerce. 
Community and Economic 
Development 
550 W. th Ave .. Ste. l 940 
Anchorage. AK 9950 l 
Tel.: 907-269-8140 
Fax: 907-465-1231 

10 
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For the State of Arizona: 

flld;r:)hMZ-I;;;7;5- . 
THOMl)S' C. HORNE 
Arizona' Attorney General 
by Carolyn R. Matthews 
Assistant Attorney General 
1275 W. Washington 
Phoenix, AZ 85007 
Tel.: 602-542-7731 
Fax: 602-542-4377 

11 

For the Arizona Department of 
Financial Institutions: 

LAUREN W. KINGRY 
Superintendent 
Arizona Depaiiment of Financial 
Institutions 
2910 N. 44th Street, suite #310 
Phoenix, AZ 85018 
Tel.: 602-771-2772 
Fax: 602-381-1225 
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For the State of Arizona: 

THOMAS C. HORNE 
Arizona Attorney General 
by Carolyn R. Matthews 
Assistant Attorney General 
1275 W. Washington 
Phoenix, AZ 85007 
Tel.: 602-542-7731 
Fax: 602-542-4377 

11 

For the Arizona Department of 
Financial Institutions: 

Superintend nt 
Arizona Department of F 
Institutions 
2910 N. 44th Street, suite #310 
Phoenix, AZ 85018 
Tel.: 602-771-2772 
Fax: 602-381-1225 
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For the State of Arkansas 

By: ----:-: ~ r 
Jam . DePriest. Ar·. Bar No. 80038 
Depuly Attorney General 
Office of the Attorney General 
323 Center Street, Suite 200 
Little Rock. Arkansas 7220 l 

1 

/\.. Heath Abshure 
Securities Commissioner 
20 I East Markham, Suite 300 
Little Rock, AR 72201 
Tel: 501-324-9260 
Fax: 501-324-9268 
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For the State of Arkansas: 

JA.l\1ES B. DEPRJEST 
Ark. Bar No. 80038 
Deputy Attorney General 
Office of the Attorney General 
323 Center Street, Suite 200 
Little Rock, Arkansas 72201 
Tel.: 501-682-5028 
Fax: 501-682-8118 

12 

For the Arkansas Securities 
Department: 

d.clkc~'-=------9 
A. HEATH ABSHURE 
Securities Commissioner 
201 East Markham, Suite 300 
Little Rock, AR 72201 
Tel: 501-324-9260 
Fax: 501-324-9268 



Case 1:12-cv-00361-RMC   Document 14    Filed 04/04/12   Page 21 of 92

For the State of California: 

MICHAEL A. TRONCOSO 
Senior Counsel to the Attorney General 
455 Golden Gate Avenue, Ste. 14500 
San Francisco, CA 94102-7007 
Tel.: 415-703-1008 
Fax: 415-703-1016 

13 

For the California Department of 
Corporations: 

JAN LYNN OWEN 
Commissioner 
1515 K Street, Suite 200 
Sacramento, CA 95814-4052 
Tel.: 916-445-7205 
Fax: 916-322-1559 

,_ 
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For the State of California: 

MICHAEL A. TRONCOSO 
Senior Counsel to the Attorney General 
455 Golden Gate Avenue, Ste. 14500 
San Francisco, CA 94102-7007 
Tel.: 415-703-1008 
Fax: 415-7 0 3-1 0 16 

13 

For the California Department of 
Corporations: 

1515 K Street, Suite 200 
Sacramento, CA 95814-4052 
Tel.: 916-445-7205 
Fax: 916-322-1559 
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For the State of Colorado, ex. rel. John W. Suthers, 
Attorney General, and On behalf of the Administrator 
of the Colorado Uniform Consumer Credit Code, Laura E. Udis: 

~~ 
ANDREW P. MCCALLIN 
First Assistant Attorney General 
Consumer Protection Section 
Colorado Attorney General's Office 
1525 Sherman Street - t1' Floor 
Denver, Colorado 80203 
Tel.: 303- 866-5134 
Fax: 303- 866-4916 

14 
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For the State of Connecticut and the 
Connecticut Department of Banking: 

~~we~~ 
MATTHEW J. BUDZIK 
JOSEPH J. CHAMBERS 
Assistant Attorneys General 
Office of the Connecticut Attorney General 
55 Elm Street, P.O. Box 120 
Hartford, CT 06141-0120 
Tel: 860-808-5270 
Fax: 860-808-5385 
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For the State of Connecticut and the 
Connecticut Department of Banking: 

MATTHEW J. BUDZIK 
JOSEPH J. CHAMBERS 
Assistant Attorneys General 
Office of the Connecticut Attorney General 
55 Elm Street, P.O. Box 120 
Hartford, CT 06141-0 12 0 
Tel: 860-808-5270 
Fax: 860-808-5385 

For the Connecticut 
Department of Banking: 

~JM<_____ 
HOWARD F. PITKIN 
Banking Commissioner 
Connecticut Department of Banking 
260 Constitution Plaza 
Hartford, CT 06103-1800 
Tel: 860-240-8100 
Fax: 860-240-8178 
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Deputy Attorney General 
Delaware Department of Justice 
Attorney General's Office 
820 N. French Street 
Wilmington, DE 19801 
Tel.: 302-577-8533 
Fax: 302-577-8426 

For the Office of the State Bank Commissioner: 

,~ d r;1 (~/ 
I Lr{'/V-/l:. · 4&~ 

ROBERT A. GLEN 
State Bank Commissioner 
Suite 210 
555 East Lookcnnan Street 
Dover, DE 1990 I 
Tel.: 302-739-4235 
Fax: 302-739-3609 
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For the District of Columbia and the District of Columbia Department of 
Insurance, Securities and Banking: 

IRVIN B. NATHAN 
Attorney General for the District of Columbi.a 

ELLEN A. EFROS 
Deputy Attorney General 
Public Interest Division 
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Attorney General 
The Capitol PL-01 
Tallahassee, FL 32399-1050 
Tel: 850-245-0140 
Fax: 850-413-0632 

Patricia A. Conners 
Associate Deputy Attorney General 

VU?/6ll l'l a~ /3llf/(;b\ 
Victoria A. Butler 
Assistant Attorney General 
Bureau Chief, Economic Crimes Division 
3507 E. Frontage Road 
Suite 325 
Tampa, FL 33607 
Tel: 813-287-7950 
Fax: 813-281-5515 

For the Florida Office of Financial Regulations: 

Tom Grady 
Commissioner 
Florida Office of Financial Regulations 
200 E. Gaines Sh·eet 
The Fletcher Building, Suite 118 
Tallahassee, FL 32399-0370 
Tel.: 850-410-9601 
Fax: 850-410-9914 
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For the State of Florida: 

PAMELA JO BONDI 
Attorney General 
The Capitol PL-01 
Tallahassee, FL 32399-1050 
Tel: 850-245-0140 
Fax: 850-413-0632 

For the Florida Office of 
Financial Regulation: 

d~ nJ{ 
5ofTOMGRADY d 

Commissioner 
Florida Office of Financial Regulation 
200 E. Gaines Street 
The Fletcher Building, Suite 118 
Tallahassee, FL 32399-0370 
Tel.: 850-410-9601 
Fax: 850-410-9914 
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For the State of Georgia and the 
Georgia Department of Banking and Finance: 

Assistant Attorney General 
Georgia Department of Law 
40 Capitol Square, S.W. 
Atlanta, Georgia 30334 
Tel.: 404-656-3337 
Fax: 404-656-0677 
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For the State of Hawaii and the 
State of Hawaii Commissioner of Financial Institutions: 

DAVID M. LOUIE 
Attorney General, State of Hawaii 
Department of the Attorney General 
425 Queen Street 
Honolulu, Hawaii 96813 
Tel: 808-586-1500 
Fax: 808-586-1239 
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For the State ofldaho 
LA WREN CE WASDEN, Attorney 
General: 

.---- .-....... /" 

(~~71--· i2~l}3' 
BRETTT.DELANGE U 
Deputy Attorney General 
Office of the Idaho Attorney 
General 
700 W. Jefferson St. 
P.O. Box 83720 
Boise, ID 83720-0010 
Tel.: 208-334-2400 
Fax: 208-854-8071 

For the Idaho Department of 
Finance: 

GAVINM.GEE 
Director of Finance 
Idaho Department of Finance 
800 Park Blvd., Suite 200 
P.O. Box 83720 
Boise, ID 83 720-0031 
Tel.: 208-332-8000 
Fax: 208-332-8097 
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For the State of Illinois: 

·Chief, Consumer Protection 
Division 
Illinois Attorney General's Office 
500 South Second Street 
Springfield, IL 62706 
Tel.: 217-782-9021 
Fax: 217-782-1097 

For the Illinois Department of 
Financial and Professional 

Re~L2-"' 
BRENT E. ADAMS 
Secretary 
Illinois Department of Financial and 
Professional Regulation 
100 W. Randolph St., 9th Floor 
Chicago, IL 60601 
Tel.: 312-814-2837 
Fax: 312-814-2238 
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Director and Chief Counsel 
Consumer Protection Division 
Indiana Office of Attorney 
General 
302 West Washington St. 
IGCS 5th FL 
Indianapolis, Indiana 46204 
Tel.: 317-234-6843 
Fax: 317-233-4393 
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t mancaa1 tnsutu 1s: 

DAVID H. MILLS 
Director 
Indiana Department of Financial 
Institutions 
30 South Meridian Street 
Suite 300 
Indianapolis, Indiana 46204 
Tel.: 317-233-9460 
Fax: 317-232-7655 
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For the State of Indiana: 

ABIGAIL LAWLIS KUZMA 
Director and Chief Counsel 
Consumer Protection Division 
Indiana Office of Attorney 
General 
302 West Washington St. 
IGCS 5th Fl. 
Indianapolis, Indiana 46204 
Tel.: 317-234-6843 
Fax: 317-233-4393 
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For the Indiana Depaiiment of 
Financial Institutions: 

ll~ 
DAVID H. MILLS 
Director 
Indiana Department of Financial 
Institutions 
30 South Meridian Street 
Suite 300 
Indianapolis, Indiana 46204 
Tel.: 317-233-9460 
Fax: 317-232-7655 
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For the State of Iowa: 

THOMAS J. MILLER 
Attorney General 
1305 E. Walnut St. 
Des Moines, IA 50319 
Tel: 515-281-5164 
Fax: 515- 281-4209 
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For the Iowa Division of Banking: 

JAMES M. SCHIPPER 
Superintendent of Banking 
Iowa Division of Banking 
200 E. Grand Ave., Ste. 300 
Des Moines, IA 50309-1827 
Tel: 515- 242-0350 
Fax: 515-281-4862 
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For the State of Iowa: 

THOMAS J. MILLER 
Attorney General 
1305 E. Walnut St. 
Des Moines, IA 50319 
Tel: 515-281-5164 
Fax.: 515- 281-4209 

For the Iowa Division of Banking: 

~. ~ / / 1~ '_d--
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Superintendent of Banking 
Iowa Division of Banking 
200 E. Grand Ave.) Suite 300 
Des Moines, IA 50309 
Tel: 515- 281-4014 
Fax: 515-281-4862 
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For the State of Kansas: 

MEGHAN E. STOPPEL 
Assistant Attorney General 
Office of the Kansas Attorney 
General 
120 SW 10th Avenue, 2nd Floor 
Topeka, KS 66612 
Tel.: 785-296-3751 
Fax: 785-291-3699 

For the Kansas Office of the State 
Bank Commissioner: 
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For the State of Kansas: 

Assistant Attorney General 
Office of the Kansas Attorney 
General 
120 SW 10th Avenue, 2nd Floor 
Topeka, KS 66612 
Tel.: 785-296-3751 
Fax: 785-291-3699 

For the Kansas Office of the State 
Bank Commissioner: 

EDWIN G. SPLICHAL 
Commissioner 
Kansas Office of the State Bank 
Commissioner 
700 SW Jackson, Suite 300 
Topeka, KS 66603-3796 
Tel.: 785-296-2266 
Fax: 785-296-0168 
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~.~,.-'"~'"'"....._ C NW A Y 
, .,... .......... _y General 
..._"-U-LI.onwealth of Kentu 
State Capitol, Suite 118 
700 Capital Avenue 
Frankfort, Kentucky 40601-3449 
Tel.: 502-696-5300 
Fax: 502-564-2894 

For the Kentucky Department of 
Financial Institutions: 

CHARLES A. VICE 
Commissioner 
Kentucky Department of Financial 
Institutions 
1025 Capital Center Drive 
Suite 200 
Frankfort, KY 40601 
Tel.: 502-573-3390 
Fax: 502-573-8787 
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For the Office of the Attorney 
General of Kentucky: 

JACK CONWAY 
Attorney General 
Commonwealth of Kentucky 
State Capitol, Suite 118 
700 Capital Avenue 
Frankfort, Kentucky 40601-3449 
Tel.: 502-696-5300 
Fax: 502-564-2894 
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For the State of Louisiana: 

JAMES D. "BUDDY" 
CALDWELL 
Attorney General 

' \ 

.. · ,_' - ' ' : 

SANETTRIA GLASPER 
PLEASANT 

I 

Louisiana State Bar# 25396 
Assistant Attorney General 
Director of Public Protection 
Division 

' ; 

1885 North Third Street, 4th Floor 
Baton Rouge) LA 70802 
Tel: 225-326-6452 
Fax: 225-326-6498 

For the Louisiana Office of 

F~=])s: -
DARN DOMING~ 
Deputy Chief Examiner 
Louisiana Office of Financial 
Institutions 
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8660 United Piaza Blvd - Floor 
Baton Rouge, T .A 70809 
Tel.: 225-922-2596 
Fax: 225-925-4548 
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For the State of Maine and the 
Maine Bureaus of Consumer Credit 
Protection and Financial Institutions: 

Attmney Ge eral 
Burton Cross Office Building, 61

h Floor 
111 Sewall Street 
Augusta, Maine 04330 
Tel.: 207-626-8800 
Fax: 207-624-7730 
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For the State of Maryland: 

.. 

(~W~ 
KA THERINE WINFREE 
ChiefDeputy Attorney General 
Office of the Attorney General 
of Maryland 

200 Saint Paul Place 
Baltimore, :MD 21202 
Tel: 410-576-6311 
Fax: 410-576-7036 
Bar Number 306662 

For the Office of the Commissioner 
of Financial Regulation: 

MARK KAUFMAN 
Commissioner of Financial 
Regulation 
Maryland Department of Labor, 
Licensing and Regulation 
500 North Calvert Street 
Suite 402 
.Baltimore, :MD 21202 
Tel.: 410-230-6100 
Fax: 410-333-0475 
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Por The Commonwealth or 
Massachusetts: 

MARTHA COAKLEY 
Attomev Gen~ral , / 

I -
. / . I i r 

:'.J,t;t ~Jc th ~-- (; \J __ 1. & -
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/\MR ER ANDERSON VILLA 
Mass. BBO #64 7566 
Assistant Attorney General 
Public Protection and Advocacy Bureau 
Consumer Protection Division 
One Ashburton Place 
Boston, tvlA 02108 
Tel: 617-727-2200 

For the Massachusetts Di\ 1::;ion of 
Banks: 

DA YID J. COTNEY 
Commissioner 
Massachusetts Division of Banks 
1000 \Vashington St., l 01

h Floor 
Boston, f\1A 02118 
Tel: 617-956-1510 
fax: 617-956-1599 
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For The Commonwealth Of 
Massachusetts: 

MARTHA COAKLEY 
Attorney General 

AMBER ANDERSON VILLA 
Mass. BBO #647566 
Assistant Attorneys General 
Public Protection and Advocacy Bureau 
Consumer Protection Division 
One Ashburton Place 
Boston, MA 02108 
Tel: 617-727-2200 
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For the Massachusetts Division of 
Banks: 

DAVID J. 
Commissiori 
Massachusetts Division of Banks 
1000 Washington St., 10th Floor 
Boston, MA 02118 
Tel: 617-956-1510 
Fax: 617-956-1599 
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for the State of ~1lichigan: 

BlLL SCI IUETTE 
Attorney General 
D.J. Pascoe 
Assistant Attorney Genenl 
5:?.5 \V. Otla"·a Street 
PO Box 30755 
Lansing. ~vlI 48909 
T~l.: 517-373-1160 
fax: 517-335-3 755 

..,, ,_ 



Case 1:12-cv-00361-RMC   Document 14    Filed 04/04/12   Page 48 of 92

For the Michigan Office of Financial and Insurance Regulation: 

A%AJJ.~~/ t<. }i~ 
R~n ~ 
Commissioner 
State of Michigan Office of Financial and Insurance Regulation 
611 W. Ottawa Street, PO Box 30220 
Lansing, MI 48909-7720 
Tel.: 517-335-3167 
Fax: 517-335-0908 

For the Minnesota Department of Commerce: 

Mike Rothman 
Commissioner 
Minnesota Department of Commerce 
85 7th Place East, Suite 500 
St. Paul, MN 55101 
Tel.: 651-296-6025 
Fax: 651-296-8591 

For the Mississippi Depaiiment of Banking & Consumer Finance 

Theresa L. Brady 
Commissioner 
Mississippi Department of Banking & Consumer Finance 
901 Woolfork Building, Suite A 
501 North West Street 
Jackson, MS 39201 
Tel.: 601-359-1031 
Fax: 601-359-3557 
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For the State of Minnesota: 

Lori Swanson 
Attorney General, State of 
Minnesota 

~~ TH~ NNAMAN 
Deputy Attorney General 
Minnesota Attorney General's 
Office 
445 Minnesota Street, Suite 1200 
St. Paul, MN 55101-2130 
Tel.: 651-757-1415 
Fax: 651-296-7438 

For the Minnesota Department of 
Commerce: 

MIKE ROTHMAN 
Commissioner 
Minnesota Department of 
Commerce 
85 7th Place East, Suite 500 
St. Paul, MN 55101 
Tel.: 651-296-6025 
Fax: 651-297-1959 
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For the State of Minnesota: 

Lori Swanson 
Attorney General, State of 
1'1innesota 

-

NA THAN BREN'NANIAN 
Deputy Attorney General 
Minnesota Attorney General's 
Office 
445 1-Iinnesota Street, Suite 
1200 
St. Paul, r-.DJ 55101-2130 
Tel.: 651-757-1415 
Fax: 651-296-7438 

For the Minnesota Department of 
Commerce: 

MIKE ROTHrvIAN 
Commissioner 
1-Iinnesota Department of Commerce 
85 th Place East, Suite 500 
St. Paul, 1-IN 55101 
Tel.: 651-296-6025 
Fax: 651-297-1959 
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For the State of Mississippi: 

B) ID\' ETT J . . I I INS 
Specia Assistant Attorney General 
Mississippi Attorney General's 
Office 
Post Office Box 2294 7 
Jackson, MS 39225-2947 
Tel.: 601-359-4279 
Fax: 601-359-4231 

For the Mississippi Department of 
Banking & Consumer Finance: 

THERESA L. BRADY 
Commissioner 
Mississippi Department of Banking 
& Consumer Finance 
901 Woolfolk Building, Suite A 
501 North West Street 
Jackson,'NIS 39201 
Tel.: 601-359-1031 
Fax: 601-359-3557 
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For the State of Mississippi: 

BRIDGETTE W. WIGGINS 
Special Assistant Attorney General 
Mississippi Attorney General's 
Office 
Post Office Box 22947 
Jackson, MS 39225-2947 
Tel.: 601-359-4279 
Fax: 601-359-4231 

For the Mississippi Department of 
Banking & Consumer Finance: 

THERESA L. BRADY 
Commissioner 
Mississippi Department of Banking 
& Consumer Finance 
901 Woolfolk Building, Suite A 
501 North West Street 
Jackson, MS 39201 
Tel.: 601-359-1031 
Fax: 601-359-3557 
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For the State of Missouri: 

CHRIS KOSTER 
Attorney General 

~o-"--,,·~ ~. --:J· •.--.~ 
DOUGLAS M. Otvllv1EN 
Chief Counsel 
Consumer Protection Division 
PO Box 899 
Jefferson City, MO 6510:2 
Tel.: 573-751-7007 
Fax: 573-751-'.!04 l 

For the Missouri Division of 
Finance: 

~~~ 
RICHARD WEA VER 
Commissioner 
Missouri Division of Finance 
301 \Vest High Street, Room 630 
Jefferson City, MO 65101 
Tel.: 573-751-:25..J.5 
Fax: 573-751-919:2 
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For the State of Montana: 

ttorney General 
JAMES P. MOLL Y 
Assistant Attorney General 
Montana Department of Justice 
215 N. Sanders 
Helena MT 59624 
Tel.: 406-444-2026 
Fax: 406-444-3549 

For the Montana Division of 
Banking and Financial Institutions: 

MELANIE S. GRIGGS 
Commissioner 
Division of Banking and Financial 
Insitutitons 
301 South Park Ave, Suite 316 
Helena, MT 59620 
Tel.: 406-841-2920 
Fax: 406-841-2930 
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For the State of Montana: 

STEVE BULLOCK 
Attorney General 
JAMES P. MOLLOY 
Assistant Attorney General 
Montana Department of Justice 
215 N. Sanders 
Helena MT 59624 
Tel.: 406-444-2026 
Fax: 406-444-3549 

For the Montana Division of 
Banking and Financial Institutions: 

ME~ 
Commissioner 
Division of Banking and Financial 
Ins ti tu ti ons 
301 South Park Ave, Suite 316 
Helena, MT 59620 
Tel.: 406-841-2920 
Fax: 406-841-2930 
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For the State of Nebraska: 

JON BRUNING, Attorney General 

~//?!~ ABIG M.'STE~ 
Assistant Attorney General 
Office of the Attorney General 
2115 State Capitol 
Lincoln, NE 68509-8920 
Tel.: 402-471-2811 
Fax: 402-471-4725 

For the Nebraska Department of 
Banking and Finance: 

JOHN MUNN 
Director 
Nebraska Department of Banking 
and Finance 
1230 "O" Street, Suite 400 
PO Box 95006 
Lincoln, NE 68509 
Tel.: 402-471-2171 
Fa"<: 402-471-3062 
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For the State of Nebraska: 

ABIGAIL l\II. STEMPSON 
Assistant Attorney General 
Office of the Attorney General 
2115 State Capitol 
Lincoln, NE 68509-8920 
Tel.: 402-471-2811 
Fax: 402-471-4725 

For the Nebraska Department of 
Banking and Finance: 

Director 
Nebraska Department of Banking 
and Finance 
1230 "O" Street, Suite 400 
PO Box 95006 
Lincoln, NE 68509 
Tel.: 402-471-2171 
Fax: 402-471-3062 
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For the State of Nevada: 

Carson City, Nevada 89701 
Tel: 775-684-1232 
Fax: 775-684-1108 

::,7 

For the Nevada Division of 
Mortgage Lending: 

JAMES WESTRIN 
Conunissioner, Division of 
Mortgage Lending 
Nevada Department of 
Business & fndustry 
7220 Bermuda Road, Suite A 
Las Vegas, NV 89119 
Tel.: 702-486-0780 
Fax: 708-486-0785 



Case 1:12-cv-00361-RMC   Document 14    Filed 04/04/12   Page 59 of 92

For the State of Nevada: 

CATHERINE CORTEZ MASTO 
Attorney General 

C. WAYNE HOWLE 
Solicitor General 
Nevada State Bar #3443 
100 North Carson Street 
Carson City, Nevada 89701 
Tel: 775-684-1232 
Fax: 775-684-1108 
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For the Nevada Division of 
Mortgage Lending: 

~y&-• ........... • ssioner, Division of 
Mortgage Lending 
Nevada Department of 
Business & Industry 
7220 Bermuda Road, Suite A 
Las Vegas, NV 89119 
Tel.: 702-486-0780 
Fax: 708-486-0785 



Case 1:12-cv-00361-RMC   Document 14    Filed 04/04/12   Page 60 of 92

For the State of NEW HAMPSHIRE: 

Attorney General 
N.H. Department of Justice 
3 3 Capitol Street 
Concord, New Hampshire 03301 
Tel.: 603 271-3658 
Fax: 603271-2110 

For the NEW HAMPSHIRE BANKING 
COMMISSIONER 

RONALD \\t1LBUR 
Banking Commissioner 
New Hampshire Banking Department 
53 Regional Drive, Suite 200 
Concord, New Hampshire 03101 
Tel.: 603 271-3561 
Fax: 603 271-1090 
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For the New Hampshire Banking 
Commissioner 
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For the State of New Jersey: 

JEFFREYS. CHIESA 
A TIO EY GENERAL OF NEW JERSEY 

By: 

Newark, New Jersey 07101 
Tel.: 973-877-1280 
Fax: 973-648-4887 

~ 

For the New Jersey Department of Banking & 
Insurance: 

By ~ (\~ 
KENNETH E. KOBYLOWSI6' 
Acting Commissioner 
New Jersey Department of Banking & 
Insurance 
Office of Consumer Finance, Division of 
Banking 
20 West State Street-5th Floor· 
P.O. Box040 
Trenton, New Jersey 08625-0040 
Tel.: 609-633-7667 
Fax: 609-292-3144 
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For the State of New Mexico: 

40 

For the New Mexico Financial 
Institutions Division: 

CYNTIIlA RICHARDS 
Director 
New Mexico Financial 
Institutions Division 
2550 Cerrillos Road, 3rd Floor 
Santa Fe, NM 87505 
Tel: 505-476-4560 
Fax.:505-476-4670 
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For the State of New Mexico: 

GARY K. KING, Attorney General 
KAREN J. :MEYERS, Assistant 
Attorney General 
Office of New Mexico 

Attorney General 
PO Drawer 1508 
Santa Fe, NM 87504-1508 
Tel: 505-222-9100 
Fa\:: 505-222-9033 
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For the New Mexico Financial 
Institutions Division: 

CYNTHIA RICHARDS 
Director 
New Mexico Financial 
Institutions Di vision 
2550 Cerrillos Road, 3rd Floor 
Santa Fe, NM 87 505 
Tel: 505-476-4560 
Fax: 505-476"4670 
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For the State of New York: 

JEFFREY K. POWELL 
Deputy Bureau Chief 
Bureau of Consumer Frauds & Protection 
Office of the New York State 
Attorney General 
120 Broadway 
New York, NY 10271 
Tel.: 212-416-8309 
Fax: 212-416-6003 
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For the Attorney General of 
North Caro 1 ina 
and the North Carolina 
Commissioner of Banks: 

ROY COOPER 
Attorney General 

l~i/rJf~ 
PHILIP A. LEHNlAN 
Assistant Attorney General 
N.C. Department of Justice 
P. 0. Box 629 
Raleigh, NC 27602 
Tel.: 919-716-6000 
Fax: 919-716-6019 
Email: plehman@ncdoj.gov 
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For the State ofNorih Dakota 

WAYNE STENEHJEtvf 
Attorney General 

PARRELL D. GROSSMAN 
(ID No. 04684) 
Assistant Attorney General 
Director, Consumer Protection and 
Antitrust Division 
Office of Attorney General 
Gateway Professional Center 
1050 E Interstate Ave, Ste 200 
Bismarck, ND 58503-5574 
Tel: 701-328-5570 
Fax: 701-328-5568 
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For the North Dakota Department 
of Financial Institutions 

ROBERT J. ENTRlNGER 
Commissioner 
ND Department of Financial 
Institutions 
2000 Schafer Street, Suite G 
Bismarck, ND 58501-1204 
Tel: 701-328-9933 
Fax: 701-328-0290 
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For the Ohio Attorney General 
MIKE DEWINE: 

MATTHEW J. AMPKE 
JEFFREY R. LOESER 
SUSAN A. CHOE 
Assistant Attorneys General 
Ohio Attorney General 
30 E. Broad St., 14th Floor 
Columbus, OH 43215 
Tel.: 614-466-1305 
Fax: 614-466-8898 

For the Ohio Department of 
Commerce, Division of Financial 
Institutions: 

JENNIFER S. M. CROSKEY 
Assistant Attorney General 
Ohio Attorney General, Executive 
Agencies 
30 E. Broad St., 26th Floor 
Columbus, OH 43215 
Tel: 614-466-2980 
Fax: 614-728-9470 
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For the Ohio Attorney General 
MIKE DEWINE: 

MATTHEW J. LAlv!PKE 
JEFFREY R. LOESER 
SUSAN A. CHOE 
Assistant Attorneys General 
Ohio Attorney General 
30 E. Broad St., 14th Floor 
Columbus, OH 43215 
Tel.: 614-466-1305 
Fax: 614-466-8898 

For the Ohio Department of 
Commerce, Division of Financial 
Institutions: 

~~J ht. ~/'-1(j (J.ENNiF S. M. CRO ~ 
:Assistant Attorney General 
Ohio Attorney General, Executive 
Agencies 
30 E. Broad St., 26th Floor 
Columbus, OH 43215 
Tel: 614-466-2980 
Fax: 614-728-9470 
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For the State of Oregon, 
Attorney General JOHN R. KROGER: 

SI~NG 
Assistant Attorney General 
Oregon Department of Justice 
Financial Fraud/Consumer Protection 
1515 SW 5th Avenue, Ste. 410 
Portland, OR 97201 
Tel.: 971-673-1880 
Fax: 971-673-1902 

For Department of Consumer and 
Business Services, PA TRICK 
ALLEN, Director: 

DAVIDC. TATMAN, 
Administrator 
Division of Finance and 
Corporate Securities 
350 Winter Street NE, Rm. 410 
Salem, OR 97301-3881 
Tel.: 503-378-4140 
Fax: 503-94 7-7862 
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For the State of Oregon. 
Attorney General JOHN R. KROGER: 

SIMON WHANG 
Assistant Attorney General 
Oregon Department of Justice 
Financial Fraud/Consumer Protection 
1515 SW 5th Avenue. Ste. 410 
Portland, OR 97201 
Tel.: 971-673-1880 
Fax: 971-673-1902 

For Department of Consumer and 
Business Services. 
PATRICK ALLEN. Director: 

DA YID C. TA ThlAN, 
Administrator 
Division of Finance and 
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