














Ammual Repori [998-1999

that outlines, in detail, the responsibilities of the Medicaid agency
and the Division in the referral, review and prosecution of cases.

With realignment of management of long term care reimbursement
and HCBS/FE services from SRS to the Kansas Depariment on
Aging (KDOA) in July 1997, coordination processes for referrals
from KDOA and its partner agencies, Area Agencies on Agency
(AAA) have been instituted.

In addition to the state Medicaid agency as a referral source, the
Division receives reports of fraud from federal, state, and local law
enforcement agencies, social service agencies, regulatory boards,
and the general public.

Effective working relationships with the Medicaid fiscal agent, Blue
Cross and Blue Shield, and the Program Integrity Section of SRS,
insure that the investigation and prosecution of cases proceed
efficiently. Ongoing communication is the key to effective sharing
of information that is necessary to open and pursue an
investigation and successfully prosecute those cases with
substantial potential for criminal prosecution. Such understanding
helps to insure that the referrals processed to the Division are
appropriate. Creating this understanding continues to be fostered
in the following ways:

1. Monthly meetings between Division staff, fiscal agent staff, and
Medicaid agency staff,

2. Training sessions presented by the fiscal agent, the Program
Integrity Section and various program staff from SRS and
KDOA, to Division staff;

3. Training presented by the Division to the fiscal agent and
Program Integrity Section, various program staff from SRS and
KDOA,

4. Use of a referral form;

5. Individual case consultations; and
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services to vuinerable adults in the greater Topeka area and put
into practice strategies and procedures to deal with serving abused
adults and prosecuting their abusers.

The Division assisted in efforts to educate prosecutors and victims'
rights professionals about eilder abuse. The Division coordinated
the involvement of an elder abuse prosecutor from San Diego in
the 1998 Fall Conference of the Kansas County and District
Attorneys Association and an elder abuse prosecutor from San
Francisco in the Attorney General’'s 1999 Victim’s Rights
Conference,

Collaborative Efforts

Case referrais and joint prosecution efforts are an ongoing
collaboration between federal and state authorities. The Division's
investigative staff routinely works with federal investigative
agencies in support of cases involving both Medicaid and other
federal health care programs. The Division has received
numerous tips from the general public, professionals, and other
sources that have resulted in referrals of potentially significant
state, regional, and national fraud schemes in a wide variety of
provider services.

The Office of the U.S. Altorney for Kansas has developed a special
work group consisting of the ACE (Affirmative Civil Enforcement)
Unit of that office, the Division, OIG, and designated staff from
KDHE, KDOA, and SRS, This work group will focus on the
investigation and prosecution of quality of care and health care
fraud in long term care.

Additional groups with which collaborative efforts have occurred
are found in Appendix A.
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Presentations

Office

Date of Presentation Topic Presenier Sponsors Location Attendees Approx.
Atten-
dance

July 16, 1898 Role of Medicaid Ron Scheid National Victim Topeka Victim witness | 50

Fraud and Abuse Assistance Academy program
Division in protecting professional
victims of adult staff
abuse, negiect and
exploitation
July 24, 1998 Privacy issues in Michael Russell Natiocnal White Topeka Law 24
computer searches Collar Crime Center enforcement
and seizures and
prosecutors
August 20, 1998 Criminal Prosecution | Martha Hodgesmith | SRS Adult and Larned SRS Adult 20
of abuse, neglect and Medical Services Protective
expioitation Services
Supervisors
August 25, 1988 Abuse, neglect and Martha Hodgesmith | Community Hays Providers of 70
exploitation Developmental community
Disabilities developmental
Organizations disabilities
services
September 10, 1998 | Abuse, neglect and Attorney General Kansas Professional | Hutchinson Nursing home | 161
: exploitation Stovall, Martha Nursing Home administrators/
Hodgesmith Administrators nursing home
Association professionals
September 30, 1998 HCBS Fraud Ron Scheid Wichita Area SRS Wichita ILC Counselors | 20




Presentations

Date of Presentation Topic Presenter Sponsors Location Attendees Approx.
Atten-
dance

October 8, 1988 Non-violence in Bob Swafford American Pleasant Ridge | High School 250

school Association of High Schoal, Students
School Topeka
Administrators and
American Federation
of Teachers
October 8, 1998 Medicaid fraud and Martha Hodgesmith | SRS Customer Tapeka SRS customer | 15
- abuse Relations relations
representatives

October 8, 1998 Medicaid fraud Ron Scheid Kansas Division Topeka Law 40

Internationai enforcement

Association for identification

Identification professionals
and criminal
justice students

October 15, 1998 Adult abuse/neglect/ | Martha Hodgesmith | Kansas Trust Manhattan Trust 30

exploitation reporting Conference/Kansas officers/trust
statute Bankers Association department
staff
October 18, 1998 Nursing Home Phil McManigal State Organization Topeka Crime Scene 50
Investigation and Ron Scheid for Crime Scene Investigators
investigators and and Lab
Lab Technicians Technicians
October 21, 1988 Help neighborhoods Phil McManigal Holton Turparound Trails Café in Residents, city | 24
take back their Team Holton officials and
neighborhoods community
improvement
program

leaders




Presentations

Date of Presentation Topic Presenter Sponsors Location Attendeés Approx.
Atten-
dance

November 5, 1888 Health care fraud Martha Hodgesmith | Office of Kansas Topeka Staff and 28

Long-Term Care voiunteers of
Ombudsman Office of Long-
Term Care
Ombudsman
November 6, 1998 Health care fraud Martha Hodgesmith | University of Kansas | Overland Park | Graduate 50
state prosecution Heaith Services students
Department
November 12, 1998 Delivering quality Attorney General Kansas Hospital Topeka Hospital 700
health care Carla Stovall Association administrators
and managers
November 12, 19398 Working with the Ron Scheid SRS Medical Topeka Regional 20
Medicaid Fraud and Services and Blue Medicaid
Abuse Divisicn - Cross/Blue Shield liasons
Complaint Referrals
November 22, 1998 Careers in the Law Martha Hodgesmith | Kaw Valley Girl Topeka Teenage girls | 40
Scouts
January 19, 1899 State and federal Martha Hodgesmith | Kansas Health Care | Topeka Nursing home | 300
focus on protecting Association and prafessionals
senigr adults Kansas Association
of Homes and
Services for the
Aging
February 12, 1999 Corporate Martha Hodgesmith | University of Kansas | Overland Park | Graduate 50
Compliance ’ Health Services students
Depariment
Martha Hodgesmith | Kansas Insurance Overland Park | Insurance 30

February 17, 1899

Health care fraud

Commission

professionals




Presentations

Date of Presentation Topic Presenter Sponsors Location Attendees V‘Approx.
Atten-
dance

February 23-24, 1999 | Computer Voice Phif McManigal Unified Schoo! Holton Junior High 300

Stress Analyzer Districts #3385, 336 Students
and 337
March 25, 1999 Law Enforcement's Phil McManigal Jackson County Holton Local business | 15
Perspective of Development people
Today's Society Corporation
April 12, 1999 Protecting your Martha Hodgesmith | Kansas Women's Wichita Public health 230
Independence and Health Initiative nurses
Well Being Tools to
avoid Exploitation
April 28, 1999 Fraud & Abuse Martha Hodgesmith | Kansas Health Salina Medical 130
Investigative Process Infermation records and
Analysis Management coding
Association professionals
May 13, 19589 Medicaid Fraud & Ron Scheid and Kansas Health Care | Wichita Information 55
Abuse Curt Landis Information Society technology
specialists
May 25, 1999 Search Warrant Ron Scheid NAMFCU Minneapolis MFCU 50
Planning and attorneys,
Execution investigators
and auditors
Jure 21, 1999 Role of Medicaid Martha Hodgesmith | National Victim Topeka Victim withess | 60

Fraud and Abuse
Divisicn n protesting
victims of adult
abuse, neglect and
exploitation

Assistance Academy

program
professional
staff










Nursing home resident’s death questioned

M Nurse accuses a
McPherson nursing home
of covering up the death
of a resident who'd been
tied in bed.

&y Dave Hatooy

The Wichita Fogle

A nurse has accused a MoPherson
sursing home of ving o state officials
about events jeading up {0 a resi-
dent's death: fast yoar.

Yicki. Unrvh, a fermer BLeensed
praciical nurse at Highland Manor,
said she discovered 8 yearold
Juasiia Raer eatangled it 2 ¢igth ye.
straint used {0 tie her in bed abow
£45 am. on Nov 1, 1997, Baer, whe
Unruh said suffered trom Abheimer's

~disease, died shorly afler she was
faund.

State taw prehiblis residests from
being tied in their beds withemi their
dociors’ permission

in a lawsult filed last week in
McPherssn County District Court,
Unruh said $hat Baer's doctor had nat
ordered the restrainl and thal she
was unaware Bagr had been fied in
bed,

Unruh said that when she called
{he aursing home's medical records
sdministraiar, fo Colgin, to regort the
death, she was fold not to record the

incident in Baer's medical file wniii
she talked 1o Tracy Sl the home's
director of nursing, Onruh said she
wis specifically told aot lo say any-
thing aboul Baer's being tied ia bed.

Both Smith and the home's admin-

istrator, Lamy Booth, were oul of
tow.

Unrufs said she disregarded Colgin's
Instructions and Riled ot 3 report on
Baers death, placed i i 4 manila
folder, slid i under the medical
records administrator’s locked door
and wepl home The next day, &
Marday, she reportad the incident o
the Xansas Depariment of Health
and Enviroament, the stale Deparl
ment on Aglog and the stale Board «f
Murstng.

Aceording lo Dansh, Smith cafled

ter Monday evening o say he could !

net find her report. Dawing ihe con-
versafion, Unreh said, she 1014 Smith
that she had already reporied Baer's
death 1o state officials and he sakl,
“That was your biggest mistake,” anxt
hung up.

Unruh saki she was fred e nexl
day. Sinre then, she sald, Bighland
Manor officials have claimed she de-
streved reconds and have tried 10 pin
Baer's death on ber.

Unruk B seeking more thsa
3375000 In actusl and punitive dam-
ages.

Don Brown, a spokesman for
KDHE, zaid Baer's death i the sub
ject of an invesiligation by the Kansas
Bureau of Investgation

“Back when this happened, we
slarted an investigatica,” Brown said.
“But before we gol very far, the KBl
asked us fo Bold up on our investiga-
on unlit they completed theirs”

Becky Sable, a spokeswoman for
Kanmsas Aligraey Genersi Caria So-
vall's office, confirmed that Baers
death 35 part of a KBl investigation of
Highland Manor. She declined further
comment.

Highland Manor 1 one of severnl
BUISING hewnes  ownad by
MedAmericn, a Chicagobased oorpe-

ralien. The home &5 manaped by A
A;?enca Health Cealers Ine. of )
chila,

Payl Worth, MidAmerica's chie:
executive, said B¢ had pol seen ;
copy of Unruh's lawsuil,

“Until Tve seen it there's not mues
fcan say” he said But from whn
Pve heard, #'5 a0t consistent wih e
findings, and we will vigorously fign
the allegations being made ™

Mid-America  manapes  seves
aursing homes in Kacsas

Blave Ranney can be reached a2t 268-
6514 or via e-mail o droamey@
i ;




R%z(é’fard accused of Medicaid fraud

Attorney General Carla J,
Stovall announced that criminal
charges Involving Medicaid Pro-
vider Fraud wese filed against
William Radford of Horton.

He Is charged with one count
of Forgery and one count of At-
tempied Medicald Provider Fraud
in Potiawatomie Couaty.

The charges are the result of a
five-month investigation of
Radford by Attorney General
Stovall's Medicaid Fraud and
Abuse Division,

Atorney General Stovall said

Radford was {0 provide personal
care attendant servicessupported
by the Medicaid Home and Com-
munity Based Services program.

The criminal complaint alleges
that Radford completed a time
sheet purporting to have provided
services on April 29 and 30, 1998,
when in fact he was incarcerated
in the Atchison County Jail on
those days.

‘The criminal complaint also al-
leges that Radford signed the
Medicaid recipient's name to the
time sheet without her authoriza-
tion, Radford submitted the tine

sheets fo a Medicaid billing
agency. which, upon learning of
his incarceration, prevented the
further processing of a ¢laim (o
the Medicaid program.

The charges were filed Gct. 6,
1998. Radford was booked into
the Pottawatomie County Jail on
Oct. 26, 1998, His bond is sat ar
$2,500. The date for Radford's
preliminary hearing is pending,

The charges are merely accu--
sations and the defendant is pre-
sutned innocent yati! and unless
proven guilly.

-



Nurse faces *

assault,
battery
charges

By The Traveler

A folmer Arkansas City woman
has besfl charged with one coudt of
aggmvafeé assault and one-cotnt of
battery da connection with incidents
that togk place at en Adk City nm“smg
homs Dec. 26, 1997..

The charges were filed in {)xstnat
Court in.Ark Cily Jan, 14 against
Rosa Tee Petry, 53, byt Kangis
! Carld Stdvall, and
are the result-of-dn-inveshigation by
Stovall's Medicaid Fraud and Abuse
divisions.

The criminal complaiat ailege.s
that Perry, 8 Heonsed practical nurse,
threatened a ‘nursing home resident
with a pair of scissors and hit the
resident, _

Authorities -in  the Anzona
Attorney Cenefal's Office, - the
Maricopa County Sheriff's Office
and the Maricopa County Attorfiey's
Office assisted Stovall's office in the
arrest and txadmcn of me from
Arizona. - ‘

She vas retnmed to Kansas and
. was booked into the Cowley. County

juil on Jan. 20.: Pctr;fmadﬁlm‘&rst

,-.,59 ,  Conct-Janus2 1
Wik’ to apbedn s ‘apdin 8t 9
a.m'{humda& iﬁs free on $3,750

bond. ‘Assistant Atiricy - Cherieral:
Miehnel Russell is bendling the case’

for Stovall,

ot

——
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y. Date: (3/04/99 22:28

An Qverland Park woman who worked as 2 personal care
aitendant in Lenexa has been charged with Medicaid fraud.

Ellyn Gail Jacobs, 35, was charged in Johnson County District-
- Court with one felony count. She was booked into the county
i jail Wednesday and released after posting a $2,000 bond.

.. The Kansas attorney general's office filed the charge last week
Communities  ;)jo0ing that Jacobs falsified claims for services provided
* between April and August 1997. Her first court appearance is
.Scﬁoelé scheduled for March 12.



Tre Torexs Carmas-joubss Tuesday, March 30, 1999 / T-A

Topeka man arrested in Tennessee for Medicaid fraud

3y KEVIN BATES
The Gapital-Jouma!

man previgugiy wanled for
A questioning in eonnection with
the abandonment jast month of
s baby in Shawnee County was arrast-
<t Fennesses for Medicsid fraud,
wthorities said Monday
Glenn Mitler, 52, was arresed in
sallatin, Teosn, by local police and
izenls with the Tennessee Buresu of

Glenn Miller once had been thought to be connected to a baby abandonmentin Topeka.

Investigation according 14 3 news
release from Kansas Atiorhey
General Carla Stovall's office

The alterney general's oilice fled
charges March 18 alleging that Miller
misrepresented the age of & Juvenile
and claimed she had sried as a per
sonal care attendant for Mliler, the
release said,

The two fraud counts came at aboul

the same thme that Shawnee Countly
SherifTs detesiives determined that
Miller's 17-year old daughter, Daisy
Bay Thumpsgen, wass't the mother of
the baby lefl Feb 10 on the doorslep
of g sout hwest Shawnes Coundy home.

ftoelives had searehed for Miller
and Thampson for more than » nyoath
before new information from Ten-
nessee surfaced. which Deteetive Tim

Byers vaid meled out Thompsan a2 Lhe
mother,

Mitler v accused of stealing more
than $27.000 from the Medicsid pro
gram betwesn July 1597 and Decam.
her 18948 by having the girl sign fabri
cated time sheels that were filed with
Medicaid gad then reimbursed, the
release said.

Shawnee County detectives sald pre-

vinusiy that Mitler may be dissbied

A spokeswoman for the atlornes
general’s office wouldn't confirm
whether the jovenile identified in
the news release 15 Daisy Thomp-
son

A Topeka woman slsg was arrested
for defrayding Medicaid of more than
£3.000 by claiming 1o have provided
persoaz! care for Miller Deboreh

Utlery. 3% was charged with signing
{alye time sheety later reimbursed by
Medicaid. between May and July of
YO8 aceording to the release.

Uliery remaingd in the Shawnes
County Jail Monday might on 53.000
bond

Mitfer was arrested Thursday en g
fugitive from justice warrant from
Shawnee County. said Susan Marrow,
Gallatin police detective. He
remained in a:l Monday awaiting
extradition.
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Goalinyed from previoes gage

breay on the rent. But this conld be
sean as 4 wav in buy ofl the doctors.
Thus, to aveld any appearance of mis-
chied, the reappratsal brings the rent
Back in Hne with comparable markes
ralas.,

This alse mreans nany of the same
things that are viewed as savvy busi-
ness praciices noany other indusiry
could De viewed as a kickback where
Medicare regulations are concerued,

“There are a lot of thisgs that are
vounterintuilive ahout the Medicare
presgram,” Blake says.

MANY BEALTH CARE insiders say the
ianguage, and the massive rules and
regulations of Medizare laws has them
umpiug through hoops sl the time.
tieallly care execs argue it's a systers
that invites mistakes.

They say the cieous starled wien

Congress began Unkering with the
Medivare baws in 1377 by maldng # itle
gal to pay or saliclt any lorm of rem
neration  for  referring . Medicare
patients.

One of the subsegoent resulis has
heen the dovelopment ol separate mas-
sive coding systems for each aspact of
the heaith zare indusiry from doctors
to hospllals o supaliers.

in addition, heallh care entities can
ng fonger do soma of the things thal are
cominoy praciice in other indusirics,
For inglance, haailth carc admiuistra
{ors have even put & halt 10 givisg com-
mon employee benefits, suelt as waiv-
ing copaymeuts of deductibies, Blake
savs. bocagse the practicg sent a red
flay Lo investigators.

“But ¥ was customary for a2 long
lina,” she says.

Blake says taking steps to comply

with Madicare dogs nol guaranipe an

You pspeat excellence i health

care, AL Shawsner  Mission

Melical Center, yon get it

Az wingers of the 1998 Kansss
Excellence Awayd, we document-
ed our quality by mesting

ihe rigitous requite i

mfrms of this

We demonstiat-
ed, threugh our
PrACUCES

and  zchievements,

the highest lavel of excellence,

i chaidCies o et Fomadient h“mlimm

When Its Time To Feel Good

wywsainl-lvkesdng

The Kansas Awasd for Excellency
Foundation salls ns a role moded
for other Kassss organirations —
incinding other hospitals. Bot the
pecpie we setve berelit minst. They
Feceive compassionaLe CAre, AoCess
to sophisticated lechnolo-
gy and innavative

Programiing.

ﬂy gcts & xz:z;%

" lent care, of to

clan, call o
ASK-A:NURSE Resouyce Cener,
(800 932-6220.

actios will ol be broughl.
But, ahe says atiempls 1o
camply with ke faw, like
correxling an angoing cod-
ing mistake. can & them-
selves sead a red fag to
Medicare regulatoss.

Suppose & wheslchair
vendor discovers a bitling
error. The vendar alerts
regulators of the migtake.
The nusiake is correcled,
bt Moedicare regulalors
may Lhen send the istorma-
gan on lo the Deparbment
of higlice - which means
e inlormation coukd g
ger an investigation.

Blake says the situation

has  ler flxcms asking,
“Wlhal am | paving you
HE

Frenn the government’s
zide, the ococding system
used for the puhlic pro
FrAMS are NeCegaary.

“dedicare and Medicaid,
frun a dilling porspeciive,
are anpther lora of insur
ance,” Ha¥5 Marlha
Hodgesmith, deputy atlor
ney gencral for the state of
Kansas Fraud am) Abuse
Uivising,

Hoddgesmith concedes
ooding and Bidling reyula
tians for providers are
compiex.

“But the woal s to et
accurate docrmentation s
you o gel acgurais  pay-
mends,” she says.

Regulations sppear Lo
be  stacked againz?  heaith  care
providers. Dul  the Depavbpent ol
Health and Human Serswes (dlice of
the Inspector General, Hodyesauth
says, is Lrying qo counler lhe peyception
hy eflering 4 voluniary program to clear
up past coding and bitllae mistakes.
Theoretically,  the  “Provider  Sell
{scionure Protocol” 15 mlended o ease
providers aunds when Lhey discaver
IO

ORIGINAL CHAREES against the
lawyers juvotved with the Lablues and
hospitais wers dropped. Blake says this
brought a “eoilective sigh of refiel”
among area bealth care attorneys.

Blake says the cass sends a wessage
to the Jegal and healh care communi-
ties the govertment will be active in
Hodicare crimingl statutes

"It has causad everyone to ook af
these rules, fake them sericusty and he
mere conservative,” Biake says.

And while the case cuse down with
& fury iothe health care indusiry, Blake
says between the dnkering of the faws
by Congress, added lunding for beghth
care investigation and the Beparinient
af Justice makisyg Medicare fraud a pri-
arigy, the writing was on the wall lor
e some lime regarding the govern-
ment’s vigilance tn pursuing fraud
investigalinng

Blivke siays ot of the wirys Uwese fue
fora dronslates Bno by practiee s
veliet o vhents previomsdy wisds eome (n
fror b ghraft 2 document, they see now
asking if a business doeal will (i ia the
“walt Warhar™ regioms of Medieaze law

She savs Mediears segninlicns Lo

JCETFRE PHO

UNDER THE MICRBSCOPE: Johasom Sounly dester B2
faHzz, plang with 25 brother Rabarl LaMue, is facis
crimsingt charges of Magicare frang.
is aryhody.” he says.

Pdan't recommend

ergatod a situation whore s roal cos
tiob t kinow whal the right snswer .5

Biake says boaltis care aflorieys 2
& toLof gray areas, bui Lhe governm=
sees black and white

Haweaver, Make says the nagni_
of the regulations gues (oo far,

“H tiex providers” hands to the
whore services are not being prosigds
shi ays.

Hlake says Medicare rpguiat. -
wault e wise 1o get ot of the huiga:
masle when complaints arise aga
praviders, She says iU's olten m
more reasonable to go Lo an pin
trean b setlle disputes,

THE GRIOEAL WILL st e over for -
LaHue brothers, even when thiy 1
enids. Additional charges of alleg
fraud against both dociors are sc
wled to go to trial April 6. This incluc:
ane charge ©f wiiness taimper -
against Robert LaHue.

Gruce Houdeck, sole praciitioner .
Bruoee O Houdek, PCin Kaasas U0
Muo.. is Robert Labus’s altorney. He s

~e defense wili reguest a continuany
He says Lhe outcome of the currenl
will have no Dearing op the otl
charges

The case against Baplsl and 0
LaMues is a perfect example of the gra
arcas, Blake says. What they did can =
sews as IMproriely of i oan by seen o
giacd Dasiiess,

Hap fathie woubll cortaindy agron
courl twn weeks ago, he stood up ¢
sm, a break {rom the proceedings.

“| dan'l reconsend it 4 anvbods
R HE B







Office of Attorney General
Division of Medicaid Fraud and Abuse

Report of Expenditures for the period of July 1, 1998 thru June 30, 1998

Salaries $504,326
Payroli and Fringe Benefits 88,620
Travel 27,608
Equipment 22,879
Supplies
Office Supplies $6,542
Postage and Freight 547
Printing & Advertising 728
One-time ltems 143
Total Supplies 7,960
Contractual Services
Rents - Office Space $34,272
Rents - Leased Automaobiles 9,434
Copier Lease & Maintenance 2,717
Security System 219
Communication (Telephone & Computer) 12,397
Total Contractual Services 59,039
Indirect Cost Rate — Federal Share Only 95,636
Other Expenditures
Legal and Reference Materials $3,652
Membership Fees 3,450
Registration Fees 3,990
Witness and Consulting Cost 580
Miscellaneous 60

11,732

Total Expenditures $817,800






